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There were casualties in the technology industry, but in
general, we could say it was the most resilient during
the pandemic. It provided companies and even
individuals with new products and services to ensure
business continuity. As soon as the world got used to
the new normal, some offered a hybrid working
environment while others embraced telecommuting.

The use of financial technology accelerated at lightning
speed. Cashless payments have become the norm
rather than an option. The reluctant users before now
realized its convenience and ease of access and use.
Sure, there is the issue of data privacy but with a virus
mutating and expanding into different variants, people
have no way of refusing the use of digital banking.

We may still be in a daze as we wade into a world with a
deadly unseen enemy. Those who can afford to work
from home are doing so with the aid of technology. New
jobs are emerging to address the increasing number
need for IT personnel. Recruitment companies are
optimistic that people who lost their jobs last year will
be able to find new roles this year. New skills are
needed. Some companies are either upskilling their
employees or hiring new ones.

Even with a rosy outlook, a cloud is still hovering above
all of us. Being cooped up in a home office for months is
doing grave damage to mental health. Technology is
providing a lifeline for all aspects of our lives: in business
and in personal life. Video communications help ease
loneliness but these may also lead to teleconference
fatigue.

Even with a vaccine, there is still not much people can
do unless the world reaches herd immunity. For now,
technology companies continue to develop services and
solutions to enable all of us to live close to normal. 

We are hoping that technology will also help us in
finding an end to the virus.

Marlet Salazar
Founder and Editor, Back End News

Editor, Executive Suite
www.backendnews.net

 

Around this time last year, panic gripped the world with
the emergence of a highly contagious virus: coronavirus
19. It was later found out that it came from Wuhan, Hubei
province in China. Death was swift for those infected and
the World Health Organization declared the COVID-19
pandemic in mid-March.

To curb the spread of the virus, governments imposed
lockdowns around the world. What was thought of as a
temporary solution proved fatal. Businesses, large and
small, shut down and the global economy was bleeding.
Decades of gains were lost in months.

When the world had accepted that there is a "new
normal," many turned to technology.

Technology companies found themselves fast-tracking
their innovations to meet the growing demand for digital
acceleration. The much larger companies lent their
expertise and valuable software to help scientists develop
the vaccine. Software and hardware manufacturers
recalibrated designs and blueprints to meet the new
breed of a remote workforce.

E D I T O R ' S  N O T E

Lockdown lifeline
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      The Philippines' central bank chief said the
recognition of digital banks would play an
“important” role in the financial ecosystem and
could be seen to remove “sticky points” and
“leapfrog” the country’s financial inclusiveness
agenda.

     “We see these banks as additional partners in
further promoting market efficiencies and
expanding access of Filipinos to a broad range of
financial services, bringing us closer to the
realization of our target that at least 50% of total
retail payment transactions have shifted to digital,
and 70% of adult Filipinos have transaction accounts
by the year 2023,” Diokno said. “Digital banking
applicants are expected to have sound digital
governance, robust, secure and resilient technology
infrastructure, and effective data management
strategy and practices.”

Philippine Digital Banking System by 2025

     According to Singapore-based fintech firm
UnaFinancial’s study, the digital banking system in
the Philippines will grow fast by 2025 with potential
customers reaching 51.4 million, almost half of the
country’s population.

     The study cited fintech companies’ increasing
loan portfolio which is predicted to amount to P721
billion and the number of active deposit accounts
that are seen to grow to 10 million in the next five
years.

     "Certainly, it will take time to realize the
neobanks' customer potential in the Philippines, but
in the next one or two years, there will be millions of
real clients,” said Sergey Sedov, chief executive
officer of UnaFinancial.

The collaboration between financial technology
(fintech) and banks has been a game-changer in the
finance world amid the current global health crisis.
During these trying times, digital banking has made
financial services more convenient, easy, and
accessible for the vast majority of the population.

     As coronavirus disease 2019 (COVID-19)
continues to disrupt the lives of many Filipinos,
traditional banks now see fintech as a valuable
partner in boosting services to customers. Banks
have transitioned to digital banking to step up
efforts toward financial digitalization following the
lockdown and remote working arrangements.

     Digital-first banks (neobanks) are fintech firms
that operate exclusively online with no physical
branch networks. It offers online financial services
through mobile or web applications.

     Despite economic challenges, Bangko Sentral ng
Pilipinas (BSP) Governor Benjamin Diokno believes
that the Philippine banking sector would remain
“strong and stable” in 2021, projecting to withstand
the legacy risks posed by the COVID-19 within the
next two years.

     “The Philippine banking system continues to have
capitalization and liquidity levels well above the
regulatory requirements, while non-performing
loans, albeit slightly higher, remain manageable,”
Diokno said in a forum.

BSP’s Digital Banking Framework

     In November 2020, the BSP has introduced the
digital bank as a new bank category that is separate
from the existing bank classifications.

Digital banking to pave the way 

for financial inclusion in the Philippines

By Franz Lewin Embudo, Writer
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Financial inclusion

     With the increased use of financial apps on
mobile devices during the pandemic, Fintech
Alliance Philippines chair Angelito "Lito" Villanueva
said digital banking paves the way for financial
inclusion in the country.
 
     “Fintech brings social change by making financial
inclusion possible benefiting even the unbanked
and underserved sector of society. Fintech
empowers them to be more financially capable,”
Villanueva told Executive Suite in an email interview.

     Villanueva also emphasized that interconnectivity
infrastructures should be prioritized by the
government to enable the Philippines to catch up
with its neighboring countries. He reiterated that
banks must be serious in scaling their digital
transformation pivot to adapt to the fast-changing
needs of their clients.

     “Reducing the 70% unbanked and underserved
population segment poses a challenge to local
banks. Encouraging people to save and transact
with banks could be a daunting task. Most of these
people belonging to the grassroots communities
have never experienced banking in their lives,” he
said.

Villanueva is also the EVP and chief innovation and
inclusion officer of Rizal Commercial Banking Corp.

Open access to data transmission bill

     Recently, the BSP’s Financial Inclusion Steering
Committee has endorsed the inclusion of the Open
Access to Data Transmission Bill as priority
legislation to enhance the country’s digital and
credit infrastructure as critical enablers of financial
inclusion.

     The bill aims to address internet infrastructure
gaps by bringing in more players to the broadband
sector and to ensure broad-based access to the
internet and support the use of digital financial
services.

It also endorsed to the Office of the President (OP) a
proposed Executive Order that aims to liberalize 
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access to satellite technology for broadband and
fast-track the expansion of internet infrastructure in
the rural areas that are unserved by the
incumbents. It is still pending before the OP.

The Philippines ranks 2nd in Asia in financial
inclusion

Despite infrastructure gaps, the Philippines remains
among the global leaders in financial inclusion,
according to the Global Microscope 2020 of the
Economist Intelligence Unit (EIU), the research arm
of The Economist Group.
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Karrie Ilagan, managing director of Cisco
Philippines, is a familiar face and a respected
figure in the country's IT (information) industry.
The first in the family and circle of friends to
launch a career in IT, Ilagan is actually an
Economics major with an MBA from Boston
University.

     Witnessing the democratization of
technology as she concluded her academic
pursuits, Ilagan jumpstarted her career at IBM 
 Philippines. At a time when an IT career was
reserved for "geeks," she defied the norm and
dived into the world where the future is
hatched and revolutionized.

     "Technology has become one of the main
drivers of progress, especially amid the many
ways the pandemic changed how we live,"
Ilagan said. "Throughout the years, people
have begun to appreciate and understand how
technology can be applied not only to
advanced processes but also in our daily lives."

     At IBM, Ilagan started as a territory
executive, Global Small and Medium
Businesses, and rose to be the country
manager of the Personal Systems Group until
moving to Microsoft Philippines. She started as
director for Marketing and Business
Operations then handled the Enterprise and
Partner Group, and eventually to managing
director. Her current role at Cisco 

allows her to pursue a personal mission of
making Philippine businesses digital-first
companies that can compete on the global
stage.

Executive Suite: Did you have to make
adjustments when you began your career in
IT?

Karrie Ilagan: My background in Economics
focused on business and markets, and that is
how I entered the technology industry as well.
When you get into the business side of
technology, your work is centered on people —
understanding the correlation between
technology and how people use it. 

     At the same time, the industry is obviously
filled with geniuses on the technical side —
developers, engineers, scientists. In today’s
world, it’s not enough to just know the benefits
of technology but to deeply understand what
goes behind and under the technology. This is
the biggest adjustment I had to make and
continue to make. Technology changes so fast
and to succeed in this industry, regardless of
background, you have to keep a learning
mindset and be extremely curious. The
technical side of technology is not second
nature to me, and it’s not easy, but having the
capability to learn and understand its
complexity and impact enabled me to lead in
this industry.

KARRIE ILAGAN

Creating environments 

of innovations

LEADERSHIP PLAYBOOK
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Karrie Ilagan shares  her journey, mission, and advocacy in the Philippine IT industry
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ES: What challenges did you have to
overcome while rising the ranks?

KI: I kickstarted my career in IT at IBM. There
were, and still are, very few women in the
industry and in management roles. However, it
was also a period when global organizations
were starting to see the value of diversity and
inclusion in business growth. This opened the
doors for more women to assume leadership
roles, but I was the only female sales leader in
the company at a certain point in my tenure
there.

     I saw how a business can transform to not
just stay relevant but to continue to lead in the
future when I entered Microsoft. In 2006,
Microsoft was undergoing its own
transformation from being a Windows
company into a mobile-first, cloud-first
company. But when it comes to business
transformation, the hardest part to transform
is the culture. As businesses transform their
models, everything and everyone has to 

transform with it. People need to unlearn many
things and adopt a mindset that can embrace
change — skills have to change, the talent pool
has to change, and even your ecosystem of
business partners needs to transform
alongside you. For many people, change is not
easy.

     This happens in any business and I’m
excited about the transformation we’re
currently undergoing with Cisco. As a leader
and in the situation the world is in now, the
pressure comes from having to maneuver the
company through new obstacles at an
accelerated speed. It’s my role to model what
transformation looks like for Cisco in the
Philippines and while it is a big challenge, it’s
one that I welcome because with it are
opportunities for Cisco to play a pivotal role in
the recovery and progress of the Philippines.



ES: What important lessons have you
learned in working in the industry? How are
these lessons guiding you in the ever-
changing and fast-paced world of IT?

KI: People respect legacy, but life is moved by
innovation. In this industry, everybody looks
forward. The farther you can see, the more
impact you can create. 

     There was a time when people thought
“technological advancement” meant new
devices or faster internet. Now, innovation in
technology has created new business models
that in many ways leveled the playing field. You
see how startups have taken advantage of
technology to go against big companies, and
sometimes even beat these large enterprises in
their own game. We can work anywhere via
telecommuting. We can travel at the speed of
now — where we can instantly communicate to
anyone anywhere in the world through many
channels. We have real-time maps and
navigation systems to guide us if we get lost in
a new city, and chatbots and AI (artificial
intelligence) to help communication happen in
many languages.

     Technology has enabled us to leap into an
age where we are more productive than ever
before; its rapid development will continue to
create new jobs and opportunities for people.
This is what makes technology very exciting for
me — its evolution is going toward easier
access for everyone and, when every segment
of the population enjoys this access, it fuels
faster economic progress.

ES: What do you think is your best trait/s
that makes you the perfect fit for all the
jobs that you took?

KI: I don’t think it has anything to do with my
traits being suitable to the IT industry. What I
feel strongly about my job is how I could spend
my time and energy working for a company
that can actually help change the world for the
better. That’s what technology does. If I were

passionate about my profession, the passion
goes back to my purpose as a human being.
Where else can you create a positive impact on
thousands, if not millions, of lives, but in
technology?

     In this field, I have been given the privilege
to actively work behind the scenes to provide
solutions that will change the world for good. I
have become an active participant in
something big, in leveraging technology to
champion inclusivity in our country. I have
experienced first-hand how technology can
enhance our everyday lives, regardless of
background, location, or abilities.

Regardless of industry, you must have clarity of
purpose. When your personal purpose aligns
with the purpose of the company you work in,
success will follow.

ES: How do you describe yourself as a
leader?

KI: I lead with a lot of optimism because I
believe in the potential of Filipino talent —
Filipinos are always capable of punching above
their weight. 

     For my team, this comes out to pushing
them to reach as far as they can because I
know what they’re capable of. Empowering
people have always been at the core of my
values as a leader because people are what
make businesses work, grow, and make an
impact.  This has been the main driver of my
work in the company because we are
committed to our purpose of powering an
inclusive future. This means different things for
different countries, but for the Philippines, it
means championing Filipino talent, ingenuity,
courage, and resilience. In every leadership
role I’ve had, my mission has always been to
put the Philippines on the map. We’re always
the smaller country, so I am always looking for
ways to make the Philippines stand out,
whether through creativity in innovation, in
business, but most importantly, in people. 
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ES: How is your current role different from
your previous ones?

KI: COVID-19 is the biggest game-changer
we’ve experienced in this lifetime and while
there have been extraordinary challenges in
the past year, there were also extraordinary
opportunities. The shifts we’ve seen are
massive especially in the way people use
technology and how this sped up the
innovation in technology at unprecedented
rates.

     My role in Cisco is very different now
because of what has happened to the world.
My title may be the same, but what it entails
has changed. The needs of our customers have
changed and the communities that we live in
are very different. We serve many industry
leaders and business segments, so we take our
role seriously in enabling organizations of
every size and field to build business resilience.
Our own technology in Cisco has evolved
rapidly to become the right tools that people
need in how we work today and how we will
work in the future. 

     The way we connect with people, whether
with our teams, our customers, or other
stakeholders, has become heavily dependent
on the kind of technology we use. This is the
driving force behind the all-new Webex, which
we launched last year. Webex takes “staying
connected” to a whole new level, where
everyone has a seat at the table, everyone’s
voice can be heard, and it’s a platform where
discussions are made equitable. Whether it’s
between two and 200,000 people, Webex is a
powerful platform that makes collaboration
not just possible but effective and impactful,
allowing businesses to leverage on one
platform for almost anything they need to get
done. All this power is available to everyone —
large enterprises, SMEs, even individuals, and
families.
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     This all leads up to our mission of digital
inclusivity. We will be powering a world that is
connected in more ways than one with
technology that will enable our customers to
create environments of innovation and
continuous progress. It becomes our role as a
technology provider to guide them through this
uncomfortable but necessary process which
has never been more important than now.

ES: What projects have you initiated that
you think will help the company achieve its
goals?

KI: We’ve launched many projects and
programs in the past years, but the most
crucial one was what we launched last
December: Ugnayan 2030, our country’s digital
acceleration strategy, partnering with
government leaders, industry, and academia to
help the country achieve greater digital 



resilience. It addresses the fundamental needs
of the country in preparing the Philippines for a
digital future. There was a lot of talk about
digital transformation last year, but there are
many missing pieces before we even begin to
consider ourselves digitally transformed. This is
why we’re focusing on building the foundation
for digital resilience — to find the right
solutions that will equip the country to thrive in
the digital revolution, regardless of disruption.

     With Ugnayan 2030, we aim to create a
platform on which existing, ongoing, and
upcoming ICT-related plans can be enacted,
whether it be access to Cisco technology,
knowledge-sharing, or stakeholder
engagement. We are committed to working
with all stakeholders to play a role in building
digital resilience across the country focusing on
three pillars: connectivity, collaboration, and
cybersecurity.

     On a larger scale, we see Ugnayan 2030 as
our biggest contribution to economic progress
and digital inclusion for the Philippines. With
Ugnayan 2030, we are hoping to unite with
organizations that share this vision so we can
collectively make a lasting impact on our
economy and the future of the country.

ES: How do you feel about being part of the
industry that proved to be the most
resilient one during the pandemic?

KI: Technology proved to be crucial for
business continuity at the onset of the
pandemic. By nature, our work in technology
will always benefit the businesses we serve and
the communities they belong to. More
importantly, Cisco provides the right
technologies that enable organizations to build
their resilience against disruptions. This
magnifies the positive impact Cisco has as our
customers continue their good work in
delivering the needs of Filipinos. All this
validates how I’ve always viewed the IT industry
from the very beginning — technology has the
power to make lives better, and we will
continue to see this as the world evolves.

ES: How do you intend to steer Cisco
Philippines in the new business landscape?
Do you have a personal mission for the
company and for the country, as well?

KI: The pandemic has changed the world
forever — how we work, live, and play. It has
pushed many businesses to be digital-first,
even when most of them were not ready.
During this crisis, 1.2 billion children went to
school online in a matter of months. Our
healthcare system, the industry that felt the
heaviest burden, only had one option — use
technology to continue to serve the public
without further exposure to health risks. Many
services that used to only be served in the
hospital went online. Telehealth adoption
skyrocketed. What can be delivered digitally,
must be delivered digitally.

     As a result, we’re living in an increasingly
connected world running on a network that
serves as its nervous system. While this shift
presented many possibilities, it also introduced
many complexities. There are millions upon
millions of connection points that make this
new world possible, but it also means millions
upon millions of potential vulnerabilities.
Security has become increasingly difficult to
manage at a time when security and data
privacy have become the most crucial.

     Our strategy in Cisco is to help customers
connect, secure, and automate to accelerate
their digital agility in a cloud-first world. Our
commitment is to drive the most trusted
customer experience in the industry,
harnessing the power of our innovative
technology, being able to find solutions that
are exactly what they need, and delivered and
supported by a group of extraordinary people.
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Closing the gender gap for women

in the tech industry

More than half (56%) of women in tech have seen
levels of gender equality improve in their
organization over the past two years, with a further
70% agreeing that their skills and experience were
considered ahead of gender when applying for their
first role in IT or tech. This progression in such a
short space of time represents a positive step
towards sector inclusivity. But the findings from
Kaspersky’s new "Women in Tech report, Where are
we now? Understanding the evolution of women in
technology," also highlights that there is still room
for improvement.

The idea of gender equality represents more than
just physical bodies through doors. It is also the
notion of perceptions, feelings, stereotypes, and
opportunity. To this end, a positive sign of
progression comes from more than two-thirds of
women (69%) now feeling confident that their
opinions are respected from the very first day in a
tech role. The increased levels of working from
home seen over the past year have also had a
comparatively positive effect, with 46% of women
agreeing that gender equality is improved among
teams that work remotely.

Overall, the report addresses the long journey
toward true gender equality, with a full reflection on
the results available via a dedicated website
launched recently. Despite a global improvement in
perceptions around gender representation, over a
third (38%) of women claim that a lack of women in
the tech industry makes them wary of entering the
sector.

While these figures may seem relatively low, they
emphasize the gap between gradual improvement

     and complete equality. This notion is supported
by the wider realization that 44% of women
maintain that men progress faster than they do in
the tech space. 

     Considering that a similar number (41%) agree
that a more equal gender split would be conducive
to improved career progression and rectifying that
mismatch, the report can conclude that the link
between representation, and overall behaviors,
opportunity, and equality, has not been made just
yet.

     An online global outlook, designed to support the
research findings, also shows how progression is
moving at a different pace in different regions: from
Europe where the gender balance seems to have
actually worsened over the past two years to North
America where the move to homeworking may
have accelerated the balance; to Latin America,
where education is driving empowerment among
young women in tech; and finally, APAC, where
intimidation among women is now being overtaken
by success stories.

To ensure women’s positive career experiences are
reflected right across the globe, key steps and
initiatives are needed to support a career in tech,
including the provision of more mentoring or
internship programs to provide access to
opportunities and experience. But in order to instill
a belief that the tech industry is a place for women
to work and succeed, the journey needs to start
much earlier.
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 More than half (56%) of women in tech have seen levels of gender equality improve in their
organization over the past two years, with a further 70% agreeing that their skills and experience
were considered ahead of gender when applying for their first role in IT or tech.
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     Out of 55 countries being assessed on their
financial inclusion environment, the country
ranks 2nd in Asia, next to India, and 8th
worldwide, tied with Brazil. These countries were
rated based on the five dimensions: government
and policy; stability and integrity; products and
outlets; consumer protection; and infrastructure.

     It emphasized the value of digital
infrastructure that includes access to
identification, mobile phones, and financial
accounts to simplify the delivery of cash aid to
vulnerable segments. Data integration is also
needed for proper targeting of cash aid program
beneficiaries, it said.

     It further called for comprehensive data
privacy and cybercrime protection framework
following the sustained efforts to promote
increased uptake of digital financial services. 

Potential risks of neobanks

     With potential elevated exposure to

Digital banking to pave the way...
From page 5

 cybersecurity and money laundering risks, the
BSP said the digital banks would be subject to the
same prudential requirements applicable to
other types of banks with recalibration to be
commensurate to their business model and risk
profile.

     “Digital banks are also allowed to tap cash
agents and other qualified service providers
subject to existing regulations to complement the
innovative delivery of financial services,” it said.

     The BSP also said that it may limit the number
of digital banks that may be established because
of the several applications received and the
assessment of the overall banking situation.

     “Essentially, the BSP is looking to attract
players with a strong value proposition, sufficient
financial strength, technical expertise of
management, and effective risk management,”
he added. ES

     “The issue of gender stereotypes needs to be
addressed long before women enter the workplace.
It needs to start at school, to engage and encourage
an interest in IT and tech fields. Our work at
Kaspersky with schoolchildren in a number of
countries across the globe aims to ignite this
interest at an early age and provide insight into
what a career in tech might look like,” said Noushin
Shabab, senior security researcher, Global Research
and Analysis Team at Kaspersky. "The first step in a
new direction is always the hardest. Without a
supportive environment, girls can struggle to find
kindred spirits in online communities or at relevant
offline events. They need to see that IT 

professionals are ordinary people with diverse skill
sets and abilities and that anyone can aspire to join
the tech space.”

    Many companies across the globe are also
beginning to introduce quotas that guarantee more
equal representation across workforces. More than
just adding numbers, they are designed to increase
the likelihood of altered behaviors and reduced
sexism in workplaces, more women reaching senior
positions, and the creation of more role models
who can share positive career experiences with
young women who are considering entering the
tech space. However, quotas aren’t the only way to
maintain momentum and ensure further progress
for women in tech. ES

Closing the gender gap...
From page 11
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Poly for Microsoft Teams ensures seamless 

audio and video communications
 The hybrid working environment unveiled endless

opportunities for collaboration, and at the same
time, blurred geographical lines in a business
operations landscape that now calls for frictionless
communication tools for people to be both seen
and heard — quite literally — clearly and smoothly.

Poly (Plantronics, Inc. – formerly Plantronics and
Polycom) is a global communications company that
powers meaningful human connection and
collaboration. Its long-standing partnership with
Microsoft Teams enables hybrid workers to
organize their communication channels through
various devices and solutions, while also addressing
the various audio and video challenges that may
pop up during their day-to-day.

Poly’s suite of voice and video solutions is designed
to work seamlessly with Microsoft Teams to ensure
optimal productivity, and to support your workforce
to better do business in the new normal.

The Poly G10-T Base Kit, which connects to your
existing USB audio and video peripherals, is
composed of the Lenovo Thinksmart Edition Tiny
compute appliance, the Poly GC8 (an 8-inch touch-
enabled tablet console), a 10-meter length of high-
speed fiber-optic USB cable, and wall mount. With
the console in hand, the meeting host can launch 

and join Microsoft Teams meetings with ease,
simply by connecting their laptop to the GC8.

For small and medium-sized rooms, there is the
Poly G40-T, which consists of the same as the G10-T
Base kit, but with the addition of the Poly Studio
USB video bar. Delivering the best audio quality in
its class, Poly Studio lets teams on both ends of the
call to catch every word, thanks to NoiseBlock AI
technology perfected over the years to tune out
distracting sounds.

For medium- to large-sized conference rooms, the
Poly G85-T comes with the EagleEye Director II,
which carries Poly’s signature camera tracking
technologies to capture everyone present in the
room. It is designed to work with certified Trio
conference phones or with certified and Poly-tested
DSP (digital signal processing) and ceiling
microphones. The production-quality video camera
of Poly G85-T ensures visuals are crystal clear as if
everyone is in the same room.

For small and medium-sized rooms, there is the
Poly G40-T, which consists of the same as the G10-T
Base kit, but with the addition of the Poly Studio
USB video bar. 
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elivering the best audio quality in its class, Poly
Studio lets teams on both ends of the call to catch
every word, thanks to NoiseBlock AI technology
perfected over the years to tune out distracting
sounds.

For medium- to large-sized conference rooms, the
Poly G85-T comes with the EagleEye Director II,
which carries Poly’s signature camera tracking
technologies to capture everyone present in the
room. It is designed to work with certified Trio
conference phones or with certified and Poly-tested
DSP (digital signal processing) and ceiling
microphones. The production-quality video camera
of Poly G85-T ensures visuals are crystal clear as if
everyone is in the same room.

Poly and Microsoft Teams

Digital transformation won’t stop when the
pandemic ends, and organizations should ensure
that the right tools and technology are in place to
help empower the business to succeed, whether
now or in the future.

The development and integration of Poly solutions
in Microsoft Teams are geared toward creating an
optimal experience both for audio and video
conferencing, as well as collaboration. This helps
businesses spend less time on making sure
infrastructure is working like they are supposed to,
and instead let these tools help empower better
productivity.

Poly has therefore designed its suite of solutions —
high-quality headsets, voice, video, and video-
interop solutions — with utmost flexibility so they
can seamlessly work with organizations’ existing
investments in tools and other services. At the same
time, the excellent video and audio tools enabled by
Poly for Microsoft Teams make the meetings more
natural and engaging, while clear sound and lifelike
images help make the experience more real and
authentic.

Why Poly?

Poly’s long history of providing high-quality audio
and video solutions across different industries
speaks for the solutions it now offers to enterprises,
with solutions that are designed from the ground

up not just to solve business problems, but also to
power more meaningful human connection and
collaboration.

In this challenging global economy, businesses can
afford neither downtime nor disruption. Poly’s
solutions aren’t just geared for executives and office
workers, but also to support IT administrators to
easily manage and troubleshoot a fleet of audio and
video solutions, not just within the corporate office,
but also remotely. Furthermore, insights from data
and analytics help business leaders to make more
informed decisions not just to maintain employee
productivity, but also to chart the future growth
plans of the businesses.

To be sure, vastly different challenges will emerge
as we approach a national and global business
landscape post-pandemic. To say that effective
communication is important these days is an
understatement, as decisions that business leaders
make today will impact their organizations in the
years to come.

By offering a more lifelike communications and
collaboration experience through well-researched
and developed tools and services, company
personnel – from top to bottom — will be better
able to execute their business plans services,
especially when dealing with customers and
business partners from around the globe.

The Microsoft Teams-certified Poly G series (Poly
G10-T Base Kit, Poly G40-T, and Poly G85-T) is ideally
positioned for the new normal, as well as the rise of
hybrid work environments. To find out more, please
visit Poly, or get in touch via email at
seamarketing@poly.com, or toll-free line at +800 2
765 9266.
                                                              Marlet D. Salazar

Paid Partnership

For inquiries:

contact@backendnews.net
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     Most of the large enterprises in the country
use Cisco, but we’re already working to
democratize access to technology even further
and power the biggest segment of the business
industry — the SMEs (small and medium
enterprises). In living our purpose to power an
inclusive future for all, we give every
organization of any size and in any field the
power of choice — meeting our customers
where they are, providing flexible consumption
and purchase options, and truly being a
customized solution to their evolving needs. In
doing this, we push our purpose forward,
making business recovery in this tumultuous
period a possibility for all types of business.

And the only way we can make this possible is
if our own people in Cisco are passionate
about what they do. Cisco has always been
ranked as the Best Place to Work worldwide,
and I would like the Philippine office of Cisco to
remain an integral contributor to this.

ES: What else do you want to achieve as a
person?

KI: Love for country is something that I carry
not just in my career but in my personal
ambitions as well. As the years pass, I’ve seen
how many more children are growing up with
very little connection to their identity as 

Creating environments of innovations
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Filipinos. History has simply become a subject
to study in school, but it seems like the youth
has lost a real connection to their roots.
Perhaps it’s a function of our generation not
doing enough to make sure that the events of
the past that formed our nation are not just
remembered but understood. Maybe it’s also
because they seem to be getting farther and
farther away in time that it’s becoming more
difficult for the younger generations to care.

     In my lifetime, I want to be able to change
this. I hope to be able to create new literature
or formats of educating the youth about our
history, culture, and nation. We need to
continue to be custodians of our nation’s story
and ensure that future generations are able to
understand and embody the real Filipino
identity.

     

ES: Do you have personal advocacy and
what efforts are you taking to achieve your
objectives?

KI: As someone who’s experienced the
challenges in the industry, I’ve always
advocated for women empowerment in the
field of technology. While many things have
changed throughout the years, the IT industry
is still male-dominated. It’s not for the lack of
interest, especially now that technology has
become central to the way we live. I think it’s
more about having the courage to enter a
world where not many women are known to
have a voice. And contrary to popular belief,
women do have a voice in the field of
technology, we just need more of it to be able
to cut through the noise. We need more
women to step up and showcase their talents
and intellect, combining competence and
confidence in an industry that is already
changing the course of the world.

ES: What do you do for your continuing self-
improvement?

KI: I’ve always had a learner’s mindset. I have a
high level of curiosity but the key to
improvement is being very intentional about
learning. I carve out the time to gain knowledge
and learn new capabilities. It’s not simply
“learning by doing” for me; I choose the books I
read, I go back to school from time to time, and
I pursue mentors who can teach me new
things. This is very important in the IT industry,
but regardless of field, continuous learning is
the best way to succeed in your career. ES

We need to continue to be

custodians of our nation’s story

and ensure that future

generations are able to

understand and embody the

real Filipino identity.
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